REGIONAL FASTRAK SERVICE CENTER STATISTICS
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Graph 1 - Regional

Cumulative Active Accounts

Note: As of 6/18/07, nos. of unregistered retail tags excluded from
cumul active accts calculation. Only registered retail tags are being
reported.
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Graph 2 - Regional

Accounts Opened
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Source: Concord CSC and Mill Valley CSC stats combined for Apr 04 - May 05. Regional CSC stats beginning Jun 05. 3/26/2009




REGIONAL FASTRAK SERVICE CENTER STATISTICS (cont'd)

Calls Handled

Graph 4 - Regional Calls Abandoned
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Graph 5 - Regional Percent Calls Answered
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Source: Concord CSC and Mill Valley CSC stats combined for Apr 04 - May 05. Regional CSC stats beginning Jun 05. 3/26/2009




REGIONAL FASTRAK SERVICE CENTER STATISTICS (cont'd)
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Graph 7 - Regional

Violation Payments Received

1st and 2nd Violation Notices Sent by CSC

ONos. of violation payments received by CSC
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Graph 8 - Regional

Timeliness of 1st Violation Notices

Note: This data falls one or two months behind.
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Source: Concord CSC and Mill Valley CSC stats combined for Apr 04 - May 05. Regional CSC stats beginning Jun 05.
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VIOLATIONS - GGBHTD (cont'd)

Tolls/Penalties Collected from Violation Notices

Graph 14 - BATA
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TOLL REVENUE COLLECTED
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Graph 16 - BATA

FasTrak® Toll Revenue Collected
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